
USER MANUAL

Y10



Why Is It Necessary To Read This Manual Before Operating?

depending on your choice.

1. This manual is a general manual for the series of Y10 products. 
2. The specific product may vary slightly in color and configuration   

3. This manual was written to help you understand the proper use and 
maintenance of the line of Electric Motorcycle.

4. It is important to understand the functions and features of the new 
before operating it as it will allow you to enjoy it from every ride.
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When using a motorcycle, do not overload more than 120KG/265LBS. We recommend a rider's weight of approximately 80KG/176LBS, 
overloading beyond 80KG/176LBS will cause permanent damage to the motorcycle and chain.
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Controller
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Guard plate clamp

Lower guard

Bike chain

Rear drag

Grille

Front Decoration

Drake lever

Front absorber

Handle bar

Accelerate throttle

Switch key

Battery box lock

Ambient lighting
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Model Y10

3000W

43.7mph

750mm

48V30Ah

8-9 hrs

48V

48V

25°

29cm

Wheel Size

Rated/Peak Torque 21N.M/25.4N.M

14’’/12’’

1540*700*1000mm

1310*310*630mm

55KG/121LBS

55KG/121LBS

65KG/143LBS
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Assemble the front light in the manner
shown in the figure, align the color 
connectors and press them tightly.

11

front decoration

Loosen the screws that secure the front 
headlights to the bracket.

Align the reserved holes between the front 
decoration and the surface of the upper 
link plate, then tighten them with screws.

Install the components of the front 
decorative parts.

Align the screw holes of the front 
decorative piece and install the decoration 
as shown in the figure.
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Assemble the front light in the manner
shown in the figure, align the color 
connectors and press them tightly.

Assemble the front light in the manner
shown in the figure, align the color 
connectors and press them tightly.

Install the instrument switch

Install the instrument

Align the screw holes, and install the 
the instrument display switch.
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Power supply cable connect
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Step 11: Check all cables connected well

Color      : the cable of the instrument
meter switch 

Color      : the cable of the instrument
meter

Color      : the cable of the brake system

Color      : the cable of the headlight Color            : the cable of the accelerator 
handlebar
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charge adapter
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P Park 4

1

1
2

2

First, turn the physical key located beneath 
the right handle clockwise         , as shown in 
the figure on the right; 

Then, briefly press the instrument switch 
button         to power on the device, and the 
display will light up normally.

18

attention



Ready
Ride symbol

Realtime speed
/Fault warning code

Turn left
indicator

Headlight
indicator

Headlight switch

Power button

M button

Turn L/R switch

Horn switch

Upshift gear

Downshift gear

Battery voltage Total/Trip 
distance

Brake signal
/Error occur

Speed gear

Decorative strip Decorative strip

Turn right
indicator

Handle grip
Acceleration dial

Physical key
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Riding Mode
Max Speed

European North America

30 KM/H 30 KM/H（18.7MPH）

50 KM/H 50 KM/H（31.2MPH）

70 KM/H 70 KM/H（43.7MPH）

Park Mode Park Mode

Gear switching: Click the         or         keys on the instrument switch to switch between P/1/2/3 gear modes；+ -
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Gear switching:
Click the       or       keys to switch between P/1/2/3 gear modes;

Turning on and off the lighting:
Click the  button to turn on/off the headlight lighting and
the side colorful ambient lights;

Unit switching:
Long press the        key to enter menu "P1", press       or       to switch between kilometer units (KM/H) and 
mile units (MPH);

Restore factory settings parameters:
After booting up, long press the       key to enter menu "Pb", and long press the       key for about 5
seconds to retore factorey settings.

Clear the total mileage:
After powering on, press and hold the       button to enter the menu "Pd". Then, press and hold the
button for 5 seconds to clear the accumulated mileage.

•  To enter the settings, hold the 
button for about 3 seconds.
•  Press the       button to cycle
between P1, Pb, Pd.
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Meaning of vehicle fault error codes

E-001

E-004

E-007

E-002

E-005

E-009

E-003

E-006

eg.

Motor Hall Failure

Accelerator Handlebar 
Failure

Communication 
Sending Failure

Controller Failure Controller Failure Replace Controller

Replace meter

Replace controller

Brake Failure

Low Voltage Failure 

Motor Failure

Communication 
Receiving Failure

Diagnostic Step Solution

Check whether the motor wires are connected
properly or whether the motor wires are
connected incorrectly.

Check whether the motor wires are connected
properly or whether the colored wires are
connected incorrectly.

Check whether the accelerator wires are 
connected properly or whether the green 
colored  wires are connected incorrectly.

Check whether the brake wires are 
connected properly or whether the red colored 
wires are connected incorrectly.

If there is no problem with each circuit，
the motor needs to be replaced.

If there is no problem with each circuit，
the motor needs to be replaced.

If there is no problem with each circuit，the 
accelerator handlebar needs to be replaced.

If there is no problem with each circuit，the 
brake needs to be replaced.

The controller cannot receive the instrument
signal. Check whether the red colored wires of
the controller is connected properly.

The battery needs to be charged. The battery needs to be charged.

The instrument cannot receive the signal from
the controller.Check whether the controller 
wires of the controller is connected properly.

E-007 km
mile
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